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SLA Claire Connor has now 
achieved her Lead Adult Care 
Worker NVQ3 and passed with 
distinction.
Her assessor commented: 
“She demonstrated an 
excellent understanding 
of all concepts and was 
able to relate these to her 
practice. She was able to 
give robust, highly detailed 
examples of improving the 
performance of colleagues, 
acting as a role model whilst 
communicating effectively, 
using communication methods 
preferred by the  individuals 
in her setting, managing and 
contributing to the induction 
of new staff and carrying 
out robust research that she 
implemented in her setting and 
shared with other staff.”

The team at SLSW are proud 
of her achievements and Claire 
is proud of herself... and rightly 
so.
“I was very pleased, if not a 
little bit surprised and just a 
little bit chuffed,” she said.
“I started the course in July 
2018 and I had 15 months to 
complete the three elements.  
“I finished the assignment 
element in April this year, but 

had to wait a couple of months 
until I was able to complete 
the exam and professional 
discussion elements.”
Part one of the course was 
assignment based and made 
up of 12 compulsory units and 
a further six optional units that 
Claire could choose from. 
The compulsory elements 
consisted  of areas of work 
around the care certificate. 
Each unit is studied 
independently with support 
from a tutor. Part two was a 
60 question multiple choice 
exam, while the third part 
was a 45 minute professional 
discussion. Claire had to 
answer questions and was 
given scenario’s, where she 
had to apply the knowledge 
gained during her studies.

For many years Claire worked 
as part of the admin team 
before more recently moving to 
the SLA role.
“As this was predominantly 
a distance learning course I 
would use my day’s off to study 
for the individual assignments,” 
said Claire.
“The team were very good and 
would allow me to accompany 
them on visits.  As I became 
more confident, I was able 
to write the visits up. The 
team were great at giving 
me constructive advise and 
support.  I couldn’t have done 
it without their support.
“I would like to undertake 
further study in the future.
Maybe specialise in a specific 
area such as mental health.”

 LATEST NEWS
The latest news from our Shared 

Lives South West families 

NVQ SUCCESS
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Proud to Care cinema adverts filming

SLSW
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Shared Lives South West has 
been selected to star in the 
new Proud to Care Cornwall 
cinema advert campaign.
Merlin Cinemas throughout 
Cornwall will feature adverts 
from four different care 
organisations promoting the 
various forms of care sector.
A team from Idenna Creative 
visited SLSW Carer Lynn 
Whiting in Portreath and filmed 
her along with Andrew, Chris 
and Mark who live with Lynn 
and use our services.

They filmed three different 
scenes and will pick one to be 
shown in the cinema as part of 
the campaign, which is themed 
‘When you care in Cornwall, 
every day makes a difference’ 
.
A big thank you to Lynn, Chris, 
Andrew and Mark for taking 
part. 
They were absolute stars!



Shared Lives Plus Membership
..Stronger together
We all need someone to lean on 
- and Shared Lives carers in the 
South West can join the UK’s only 
membership organisation speaking 
up for Shared Lives carers, schemes 
and Homeshare. Join us and you'll 
be able to get the support you need 
to make sharing life easier and know 
there’s back up when you need it.
Being a Shared Lives Plus member 
means you can chat to other carers 
online, get public liability insurance, 
advice, latest news, shopping 
discounts and legal support.  
We want to make sure people 
involved in Shared Lives can get on 
with the job of living. We ensure that 
you have the right support, legal, 
financial and political structures in 
place, so that what sounds like a 
brilliant idea, feels like one too.
You’ll be part of an incredible network 
of people striving to create a better 
society – and access to a great 
package of benefits:
Public liability insurance – up to 
£10m
Our public liability insurance protects 
Shared Lives carers from claims 
arising from personal injury or 
property damage to a third party 
through alleged negligence on your 
part. The insurance is tailored to the 
unique nature of Shared Lives care, 
which other providers don’t always 
appreciate until it’s too late. Our 
partners Towergate have produced 
policy which provides broad, effective 
cover after years of experience of 
working with Shared Lives carers. 
The policy also includes being sued 
by a service user for abuse cover for 
physical, mental or financial losses.
House and contents insurance
You can access tailored household 
insurance which recognises the 
person who lives with you as a 
member of your family instead of a 
tenant. This means you are covered 
for accidental damages just as you 
would be for a relative. 

Mortgage advice just for you
Many mortgage lenders don’t 
understand your income as a Shared 
Lives carer. Our mortgage advisors 
from Mortgage Brain understand 
Shared Lives and are here to help, 
whether you are a first-time buyer, 
moving home or re-mortgaging. 
There is no fee for a consultation and 
it’s just £150 on application. 
Wider Wallet – get discounts on 
everyday shopping, online, gift cards 
and vouchers
Wider Wallet is a website with lots 
of offers to save you money and 
includes online discounts, cashback 
offers, discounted gift cards and 
downloadable vouchers. Register for 
free, simply click on www.widerwallet.
com and enter the code: WW3529X.
Free will writing service 
Our partners, who specialise in will-
writing and later life planning, can 
help you write a will for free to make 
sure the people you want to, receive 
your assets. You can leave a legacy 
to Shared Lives Plus and help our 
work continue. 
Connecting to people like you
• Join free monthly 
teleconferences to talk with other Shared 
Lives carers and ask our carer support 
team directly about issues affecting you
• Log into the Shared Lives 
carers’ online forum packed full of advice, 
guidance and a lively discussion board to 
connect with other Shared Lives carers 
across the UK
• Meet others for support, 
friendship and fun. We offer practical 
support and advice to develop and 
maintain a Shared Lives carer group in 
your area.
Being empowered through knowledge
• We keep you up to date about 
new guidance, for example the landlord 
status of Shared Lives carers and 
universal credit, and changes in the 
political and legislative landscape that 
affect you 
• You can use specialist 
knowledge and guidance through our 

links with local councils, schemes, think 
tanks, research bodies and government
A willing ear – support for Shared Lives 
carers
• Our Shared Lives carer support 
team, including our new Shared Lives 
carer champions, are our specialist in-
house advisors who are here to listen to 
you. They supported and advised over 
700 Shared Lives carers each year 
• We deliver Shared Lives 
charter workshops helping to improve 
relationships between schemes and 
carers
• We offer individual mediation 
support between your scheme and carers
A powerful voice – campaigning for you
 • In our #invaluable campaign 
we’ve been working together with you, 
schemes and Directors of Services to 
secure fairer pay, with pay increases 
to be in line with adult social care – 
successful in several areas! 
  We worked closely with HMRC 
to advocate for Shared Lives carers to be 
included in qualifying care relief and now 
you can claim that relief.
  We secured a change in rules 
around Ordinary Residence written into 
the Care Act – meaning local authorities 
aren’t able to place people out of county 
and then not continue their funding any 
more.
  Universal Credit - we are 
currently working with government 
colleagues for changes to how Universal 
Credit is being rolled out.
All this for just less than the cost of a 
coffee a week:
 
Full joint carer membership - £111*/ £77  
Full single carer membership - £101*/ £62
*includes public liability insurance 

Join today with thousands of other 
Shared Lives carers making an 
invaluable difference every day. 
If you have any questions about your 
membership, please contact our 
friendly team on 0151 227 3499 or 
info@sharedlivesplus.org.uk

SLSW
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WE CATCH UP ON ALL THE LATEST SHARED LIVES NEWS  

On the farm 
with Troy
SLC Charlotte Williams visited 
Troy ,who uses our services. 
He is loving volunteering 
and learning farm skills at a 
smallholding on the outskirts of 
Chudleigh.
Troy, who lives with SLSW 
Carers Iain and Gill Kirkman, 
has been volunteering there for 
18 months, one day a week.

Kerry meets Strictly’s Anne Widdicombe
Kerry bumped into Strictly 
Come Dancing star and 
politician Anne Widdicombe in 
Plymouth recently.
Kerry, who lives with SLSW 
Carer Teresa Walker, in 
Plymouth, was excited to share 
the snap!



Abby and Isabella are part of the family
FEATURE

Less than 12 months ago new 
mum Abby was going to have 
to go to a special centre to 
help her with her parenting 
skills, miles away from her 
family and friends.
At the eleventh hour, Shared 
Lives South West services, 
were discussed as an option 
and before long Abby was 
matched with Shared Lives 
Carer Melanie Thomas. Abby 

and her then four month old 
daughter Isabella moved in 
with Melanie and thanks to her 
support, Abby is thriving.
“To be a Shared Lives Carer 
you have to be caring and 
embrace the person you are 
supporting into your family in 
every way shape and form,” 
said Melanie, who spent many 
years working in family support 
at Cornwall Council and 

previously taught parenting 
skills at the council.
“We aim to give Abby and 
Isabella a better life and better 
outcomes all round.
“Parents with a learning 
disability are highly scrutinised 
and I wanted to be an 
advocate for someone needing 
support.”
Gently, Melanie has worked on 
growing Abby’s confidence.

SLSW

6 /  Newsle tte r



“She kept running things past 
me when she first moved in,” 
said Melanie.
“I kept reassuring her she was 
doing a great job and giving 
her recognition.
“Abby is doing so well at each 
stage of Isabella’s life.  I’m 
there to help prepare her for 
each next stage.
“I also help her with 
budgeting.”
“For the first time ever I have 
my own account and card,” 
said Abby, with a smile on her 
face. 
“Each week when I get my 
money, Melanie talks me 
through what needs to be paid 
out and helps me work out 
what I need.”
Melanie is thrilled to see how 
settled Abby is and can see a 
big difference in her.
“I feel so proud of how well 
Abby is doing and how healthy 
Isabella is,” said Melanie.
“To me Abby and Isabella are 
part of our family.
“If we have family outings or 
get together’s they are always 
invited.”
Melanie and Abby spend five 
days a week together 24/7 
and go swimming, shopping, 
trawling the charity shops, go 
for walks and enjoy watching 
TV together.
“I took Abby to a local spa 

recently so she could have 
some time away,” said 
Melanie.
“It was wonderful for her to 
have some time on her own 
and experience something new 
and she loved it.”
Abby has managed to get 
Isabella into a stable routine 
and manages her needs well.
She said the lack of sleep is 
hard, but Mel is on hand to 
offer advice and support to find 
solutions.
“It’s amazing I love living with 
Mel,” said Abby.
“She has helped me in every 
way. It’s so lucky I got to live 
with her as it’s changed both 
mine and Isabella’s lives for 
the better. Isabella is my world 
I do everything for her.”

Since moving in Abby has 
become a regular at a local 
slimming club.
“I’ve lost over a stone and a 
half,” she said smiling.
“I’ve got into a routine and 
know what’s healthy and 
what’s not.”
Abby is in a relationship with 
Martin, Isabella’s father, who 
they see at the weekend and 
Abby’s family also are regular 
visitors to their 
home.
“It’s a busy 
household, 
but I wouldn’t 
want it any 
other way” said 
Melanie.
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D-I-S-C-O

Shared Lives  households 
came together to enjoy two 
discos set up by SLSW.
One was held in St Erme, the 
other in Exeter.
Staff from the organisation also 
attended and took to the dance 
floor!
Thanks to everyone who 
supported the events.
We hope to organise more 
events like this in the future.
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You are a student SLC 
with us, how long is your 
placement? 
My placement is 70 days and 
my working days are Monday, 
Tuesday and Wednesday until 
the end of April.

What was it about SLSW 
that attracted you to 
working with us?
When I was allocated SLSW I 
was dubious of the concept of 
working with adults as it is a 
field that I have not explored 
a lot in my time in social care. 
However, on researching the 

organisation and the things 
that you do I was excited at 
the prospect of coming to work 
with you. It is a new adventure 
for me and something that I 
can come in to with a fresh set 
of eyes in having not done a lot 
with adult social care. I have 
previously worked with young 
people with learning disabilities 
it excited me to see what 
happens post 18 and explore 
the options that they have.

What are you enjoying most 
about the role?
I love the front line working 
that comes with being an SLC 
within SLSW. A lot of the time 
social workers do not get an 
awful amount of time to get to 
know their case load however 
I am so happy to see and be a 
part of getting to know people 
and families very well. 

Why do you think Shared 
Lives works as a model of 
care? 
I think that it works well as a 
model due to the inclusivity of 
the people being supported. 
Many people I have met say 
that they are ‘part of the family’ 
and that is so lovely to hear! 
The people within the office 
also work well as a team to 
help one another and help 
those that they are supporting 
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SLC placement for Ashleigh

We caught up with Ashleigh Burgoyne who is 
completing her placement as a student SLC with 
us.



TRAINING

Find us on 
online...

sharedlivessouthwest

@sharedlivesSW

www.sharedlivessw.org.uk

Bike fun in 
Holland

which is lovely to see. 

How long have you wanted 
to work in social care and 
what inspires you?
I have always worked within 
the social care world, in the 
little number of years I have 
been allowed to work. I have 
thoroughly enjoyed being at 
the forefront of supporting 
people within their daily living. 
My sister is in care and I 
have first hand seen some 
of the bad experiences that 
inexperienced practitioners 
can bring to people’s lives and 
wanted to work to change the 
stigma.  

Out of work, what do you 
enjoy doing?
I enjoy spending time with my 
younger siblings - 9, 7,6- and 
spending time with my partner. 
We like exploring the Cornish 
coast and popping up to 
Dartmoor to lose ourselves for 
a few hours. 

Name three things you’d 
take to a desert island and 
why?
My partner as he is much 
more creative than me! 
Matches to make fires and 
keep warm and rope as it 
is always handy in making 

shelter and for  fishing! 

Where is home for you?
Home for me is two places, 
West Cornwall is where I have 
spent the majority of my life 
and somewhere I will always 
love. However, County Cork in 
Ireland will always be my first 
home as that is where I was 
born and a lot of my family live. 

If you need to update your 
carer training or need more 
information on dates, 
contact our Admin Teams 
on:
CORNWALL 
01209 891888   

DEVON
01626 882565

SOMERSET
01460 477980

How lovely are these 
photos of Gareth who uses 
SLSW services and lives in 
Torbay.
He lives with carers Marc 
and Christine Walpot and 
is seen here on holiday in 
Holland on his new bike.
That day, they cycled 50km 
with Christine and Marc's 
Dad who is 85 years old! 
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Tommy enjoys dream trip to India
FEATURESLSW
A life long ambition to meet an 
elephant came to fruition for 
Tommy, thanks to his SLSW 
carer Dawn Soloman.
Tommy, who lives with Dawn 
in Cornwall, has enjoyed a ten 
day break to India and had a 
wonderful time experiencing 
the culture, food, beautiful 
scenery and much more.
“I have always wanted to see 
elephants,” said Tommy.
“We booked the holiday four 
weeks before we went and did 
a guided tour.”
Dawn worked hard to get 
the best price, sort visas and 
currency on behalf of Tommy.
“We flew from Newquay 
to London and stayed in a 
hotel overnight to break the 
journey up and then flew from 
Heathrow,” said Dawn.
“We only had cabin luggage so 
jammed it all in but managed 
really well.”
There was lots of travelling 
involved in the trip, but Tommy 
coped well.
“We had a six hour flight and 
then an hour and a half stop 
and then another four hour 
flight to Kochi,” said Dawn.
“We stayed two nights in Kochi 
and had a cookery lesson with 
a local family and enjoyed a 

tour of the harbour.
“We then had a five hour 
drive in a minibus and saw 
sugarcane being crushed into 
juice and saw rubber trees 
and tea plantations and wild 
monkeys.”
Along the way they went to 
Munnar heritage site and saw 
an endangered species of 

goat.
“The views were amazing,” 
said Dawn.
“We also visited a tea 
plantation and saw the rolling, 
drying process of tea.”
From Munnar they went on to 
Thekkady and this is where 
Tommy’s dream came true.
“He didn’t want to ride the 
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elephants or do anything like 
that, but he got to feed her 
breakfast,” said Dawn.
“The elephant was a 28 
year old female and was the 
gentlest thing.”
“I got to feed her sliced mango 
and I touched her,” said 
Tommy proudly.
Along the way they also 
enjoyed a boat trip at Periyar 
Tiger Nature Reserve.
“We could have seen tigers 
and elephants but the rain kept 
them away, but we did get to 
see monitor lizards, eagles, 
turtles and monkeys,” said 
Dawn.
“We got to know all the other 
people on the trip and they all 
adored Tommy.”
The Alleppy waterways trip 
was also a highlight where 
they saw rice fields, plenty 
of wildlife and local families 
enjoying life by the river.
“We stayed on a house boat 
and Tommy got to sit in the 
captain seat,” said Dawn.
“We had our own chef who 
cooked for us. We said we 
liked spicy food, then one night 
he made us a really spicy dish, 
so much so, we struggled to 
eat it!”
Their trip continued with three 
nights on the coast at Poovar 

in a lovely hotel complete with 
pool.
“Tommy loves the water 
and tried to swim, which is 
something he’d like to do in the 
future,”said Dawn.
“He also had a massage for 
the first time and although he 
wasn’t keen on it, it is good 
that he tried something new.”
It was a great holiday for 
Tommy, who loved the whole 
experience.
“I’ve been to Florida before but 
this was completely different,” 
he said.
“It’s good to broaden Tommy’s 
horizons,” added Dawn.
Tommy has lived with Dawn for 
six years and says he is ‘really 
happy’ living there.
“I love Dawn’s cooking,” he 
said with a big smile on his 
face.
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Matt is on the right track at work
FEATURE

There is no doubt Matt has 
found his calling in life since 
starting as a volunteer at Plym 
Valley Railway.
Matt was helped by his Shared 
Lives South West carer Teresa 
Walker to find the position, 
which he started in the 
Summer.
“I’ve never been happier,” said 
Matt.
“I work there two days a week 
and I can do more if I want to. 

Teresa called the railway and 
we had a meeting and it was 
arranged for me to start.”
On site, having completed 
health and safety training and 
passing his first aid, he helps 
with various aspects of the 
railway.
When SLSW arrive to talk to 
him,  he’s helping to mount a 
cement mixer and is part of 
a team of volunteers building 
a new platform. He talks with 

knowledge about the track, 
history and heritage of the 
railway in the city.
“I do all sorts. I help repair 
the track, help strip down 
old coaches and go in the 
workshed where the train parts 
are repaired,” said Matt.
“I really feel part of a team 
here and I love it, I’ve been 
made to feel welcome.
“I’ve also had to clear trees 
that have come down with the 

SLSW
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bad weather and we can work 
in all weathers, but it keeps me 
fit.”
 Matt is proud to be following in 
his late father’s footsteps.
“My Dad worked on the 
railways and drove trains,” he 
said.
“As a child I used to sit and 
watch trains whenever I could.
“Dad died two years ago and 
it’s a shame he didn’t see me 
working here.”
Ideally Matt would like to work 
for GWR or Network Rail in the 
future and get more paid work.
“I’d obviously like to earn more 
money and could do with a 
paid job,” he said.
“Teresa is helping me with 
that now and we’ve contacted 
Plymouth station, as working 

there would be my dream job.”
Matt has lived with Teresa for 
ten years and also lives with 
his partner Kerry, who also 
uses SLSW services. 
Roma has also lived with 
Teresa’s family for 30 years 
and also uses SLSW services.  
“We all get on like one big 
family,” said Matt.
“Teresa supports me and Kerry 
to do the things we like. We 
enjoy trips away and holidays 
and she helps us book tickets 
and hotels. Teresa has been 
there and taught me how to 
catch a train on my own and 
I now have apps to help me 
track the trains and buses.
“We like going on holiday to 
Paignton and seeing the air 
show and going to Silverstone 

to watch Formula One and 
Teresa sorts that for us. She 
really is great.”
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Bye to panel chairman Sally Palmer

“Fifteen years ago I was a 
member of the first panel 
of the South West Adult 
Placement Scheme (SWAPS). 
In December 2019 I chaired 
my last Shared Lives panel, 
the current name describes so 
much better  what you do. 
Early panels lasted for a whole 
day, with a brief lunch.  Before 
the Cornwall panel existed, 
the Devon one covered both 
counties,  dealing with six to 
eight applications at a sitting. 

It was a break through when 
photos were included.  It 
took longer to actually meet 
potential carers face to face.  
Attending panel may be nerve 
wracking but it is so helpful for 
panel members to talk to the 
people they have read about. 
Highlights? Working with so 
many excellent SLCs and 
managers, and responsive 
admin staff. Amazing” The 
range of personalities, abilities,  
experiences and interests 

represented by all of you who 
24/7 do share your lives.
I hand over happily to Viv 
Manear, the new panel chair,  
in whom I  have  complete 
confidence. I do appreciate 
Anne Bilham’s work in 
recruiting panel members 
with a balance of age and 
experience. 
I will miss Shared Lives- it's 
been a privilege to work 
with an outstanding team of 
people.”
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Devon Approval Panel Chairman Sally Palmer has chaired her final meeting.
Here she reflects on her time on the panel...



Happy retirement to Linda

Social work student Krista joins us
Krista Ford has joined us at 
the Devon Office working 24 
days as part of her Social 
Work qualification at Plymouth 
University. She’s in her first 
year of her studies and works 
as a carer to gain experience 
when not studying.
“My placement was found for 
me by my tutor at University,” 
she said.
“While at SLSW on my 
placement I want to get 

involved as much as I can, 
shadowing, training days, 
meeting SLSW families and 
going on initial visits,” she said.
“When I finish the course I 
aim to be a social worker but 
I’m not sure yet which area I’d 
like to specialise int, it’s early 
days.”
When she has spare time, 
Krista enjoys singing and 
playing the piano.

Staff gave SLC Linda Mogford 
a good send off when she 
retired just before Christmas.
Linda has seen SLSW blossom 
from small beginnings and 
worked for the organisation for 
many years.
She met with many of the 
carers and the people who use 
our services, which were on 
her caseload in the run up to 
her retirement.
She hasn’t said goodbye to 
SLSW for good though, as she 
will be joining our Approval 
Panel in the Devon office.
She hopes to find more time to 
travel and spend time with her 
family.
We wish her all the very best.
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FEATURE
Baby news and new flat for Anna
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Anna has lots to celebrate, not 
only has she moved into her 
own flat after three years in 
a Shared Lives placement... 
she’s also expecting her 
second child.
“I’m very happy right now,” she 
said.
“I’m pleased and proud I’ve got 
my own place.”
Anna lived with her son 
Liam with SLSW Carer Carol 
Griffiths for three years and 
moved out in December.
“I’m grateful for Carol’s support 

and it’s been a stepping stone 
for me,” said Anna.
With Carol’s help, Anna worked 
hard to learn how to budget 
and parent Liam.
Over time, she needed less 
and less support and moved 
into an annex at Carol’s 
house, to give her more 
independence.
Finally she moved out and now 
feels settled in her own home.
“I live close to town, the train 
station and bus stops. It’s a 
good location,” said Anna.

“I didn’t have to move Liam to 
another school either, so that’s 
good,” she said.
She still has help from Shared 
Lives South West, with 
outreach support from SLSW 
Carer Dawn Jago. She visits 
Anna five hours a week to 
help with paperwork and to 
support and encourage Anna 
with hygiene and keeping her 
house clean.
“I’m back up for Anna,” said 
Dawn.
“I’ve mainly been there for 
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Anna to help with applying for 
benefits and assisting her to 
let the bank know what’s going 
on,” said Dawn.
“I’ve also set up her TV 
licence, been to the council 
offices to sort out her council 
tax and been intouch with the 
landlord to get a few things 
sorted for Anna.
“She’s doing really well 
managing money and is aware 
of her spending and how much 
she needs for rent now.”
“I get on well with Dawn,” 
added Anna. 
In the coming months, Anna 
is hoping to kit out her house 
with more accessories and 
furniture.
“I need some chairs and a 
chest of drawers and some 
things for the baby,” said Anna.
“We’ll trawl the shops,” added 
Dawn.
Anna has also brushed up 
on her cooking skills and is 
thinking ahead.
“I’ve started batch cooking and 
freezing meals. I like making 
sweet and sour chicken, 
bolognese and stews,” said 
Anna.
With the baby due in June, 
Anna knows having stability for 
Liam is important.
“I know I have to stick with a 
good bed time routine with 
Liam,” she said.
“I’ve also been to special 

parenting classes.
“I’m thinking ahead for me, 

Liam and the baby.”
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Reflect- new day service in Somerset.
Reflect is a day service for 
adults with profound and 
multiple leading disabilities, 
operating in Somerset.
It aims to increase the people’s 
ability to communicate, 
whatever their starting point, 
increase their well-being, their 
physical and mental health and 
improve their connections with 
the community around them.
They specialise in developing 
basic communications skills 
and well-being through 
sensory activities and story 
telling, physical experiences 
and Intensive interaction.
Intensive interaction is a form 
of reflective communication 
that enables identification 

and development of even the 
smallest of gestures, sounds 
and non verbal cues, so they 
become meaningful and 
mutually understood. With 
patience and care intensive 
interaction they can achieve 
impressive results.
Sensory storytelling is an 
immersive technique that uses 
music, sound and touch, bound 
together by simple narratives 
to stimulate awareness and 
responsiveness.
Reflect also makes sure 
that the people they support 
regularly get outside to 
experience the sights, sounds 
and sensations of the world 
they live in.

The service can also support 
hydrotherapy, rebound therapy, 
dance, massage, personalised 
communication and music 
therapy.
The services is one to one 
and tailored to the individual 
everyone.
Reflect has sites in 
Hestercombe Gardens, 
Taunton and Hazelhurse Farm, 
Somerton.
Email: enquiries@Reflectfutures.co.uk

Training at the Somerset office  
was kick started with First Aid,  
run by St Johns in the New 
Year.
We had 12 enthusiastic carers 
attended – organised by carer 
Fiona Bastable. A  big thank 
you to Fiona.  
It also hosted a Train the 
Trainer session (pictured) 
to update the skills and 
knowledge of staff who will be 

delivering the SLSW 5 day 
training programme. 

Other events already in the 
diary for Somerset are:-
• Safeguarding – March 18,19 
and April 2,3.
• Medication & H&S March 6.

Training in Somerset
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WE CATCH UP ON ALL THE LATEST SHARED LIVES NEWS  

Nicola joins our admin team in Somerset

Nicola Fortt has joined our 
admin team and will be 
based in Somerset.
Here we catch up with her to 
find out more about why she 
joined SLSW...

Why did you want to work at 
SLSW? 
I wanted to do a job that I’d be 
interested in and something 

that was varied. I also wanted 
to do something that would 
help the local community.

What do you think you can 
bring to SLSW?
My friendliness, I’m committed 
and I follow things through.

What were you doing before 
SLSW? 

I’m a qualified vetinary nurse,  
but had to give that up as I 
have allergies.
I decided to complete some 
computer training course and 
worked as a receptionist at a 
doctor’s surgery.
I worked on my own and 
missed having colleagues.

What are you enjoying 
about SLSW?
It’s good fun, we work 
in a friendly and calm 
environment and the team is 
committed to what we do.

Out of work, what do you 
enjoy doing?
I have two dogs, which I 
enjoy walking. I support my 
partner Gareth who is in a 
band and I also enjoy DIY.
I also used to make goat’s 
milk soap and goat’s cheese. 
In my spare time, I enjoy 
making celebration cakes.

What three things would 
you take to a desert island?
My partner, dogs and the 
internet so I can order things 
for it to be habitable!
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Carer Barbara is Michael’s rock
FEATURE

Michael, who lives with 
Shared Lives South West 
Carer Barbara Barnwell,  has 
turned his life around and is 
thriving in the two years he’s 
been supported by her home 
in Langport, Somerset.

“Barbara cheers me up and is 
my rock,” said Michael.
“I am really happy and my 
Mum is happy that I am happy 
too. I do take some of the 
credit – but Barbara has to 
take some of it as well. If it 
wasn’t for her I wouldn’t be 
doing all this, She has really 
helped me.”
Michael is clearly at home and 

plays his part in the household.
“I strip my bed and help 
Barbara make it,” he said.
“I also put the washing up 
away and carry the shopping 
bags when we’ve been out.”
“We watch Emmerdale 
altogether and then do our own 
thing for a little while and all 
come together at 9pm to watch 
a some television, so we all 

SLSW
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have our own space,” added 
Barbara.
He’s at ease as he talks about 
going to Westhay Opportunity 
Centre and now goes by 
bus.
Michael makes wooden crafts, 
chops wood, looks after small 
animals as well as growing fruit 
and veg in the Summer.
He also cooks amazing bakes.
“I made a good coffee cake 
and scones,” he said proudly.
His weeks are packed and 
he enjoys going to a regular 
disco night in Glastonbury with 
Maria, who also lives as part 
of the household and uses 
Shared Lives services.
“She is such a lovely girl,” said 
Michael.
“We all get on so well.”
He likes his routine and sees 
his Mum on a Thursday and at 
weekends and is also attends 
another disco run by a local 
church.
Michael enjoys doing the 
shopping with Barbara and is 
part of the local community.
“We go to Somerton and 
support local traders,” said 
Barbara.
“We go to the fishmonger, 
Eve’s fruit and veg shop and 

to the local pet shop together,” 
said Barbara.
Michael moved in with Barbara 
after family illness and he 
suffered a breakdown. 
Slowly, Barbara worked with 
him to help him get back on his 
feet and build his confidence.
“I work with him and talk 
through any worries he has,” 
said Barbara.
He’s lost two stone in weight 
thanks to a healthy diet and a 
more physical lifestyle.
“We enjoy some fabulous 
walks along the local river 
where we walk the dogs,” said 
Barbara.
It’s clear caring is in Barbara’s 
blood as she was a foster 
carer before becoming a 
Shared Lives Carer six years 
ago.
“I got into it as I was providing 
respite for a teenager at 
transition age and was told if I 
wanted to continue I’d have to 
become a Shared Lives Carer,” 
said Barbara.
“I decided to do it full time and 
have not looked back, I love it.”
Barbara says she finds it really 
rewarding.
“I quite like nurturing people 
and watching them develop 

and grow,” she said humbly.
“Michael was fragile when he 
first got here, but now he’s so 
much more confident.
“Sometimes it is great to see 
small changes in them and 
seeing them so happy.”
Somerset Shared Lives 
Carer’s have seen some 
changes since SLSW took on 
the contract for the service 
in October. There have 
been times of uncertainty 
which have settled. Chatting 
about it,  Barbara was very 
complimentary about the 
future.
“My SLC Amanda is fabulous 
and I know I can call her if I 
need support,” she said.
“The training and support we 
now have is on the up!
“It’s also wonderful that we 
now have a Funding and 
Benefits team to help with the 
paperwork. It makes a huge 
difference.”
Being a Shared Lives Carer 
isn’t for everyone, but she 
thinks it can be a great career 
choice. “I’d say to anyone 
considering being a Shared 
Lives Carer to do it, it’s 
fantastic and wish more people 
would come forward to do it.”
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Proud to Care event in Exeter

SLSW Team Leader Laura 
Maker, who is a Proud to 
Care Devon Ambassador, 

visited Exeter College for 
Apprenticeship Expo recently. 
She was there to talk about 

Apprentice starting in Cornwall
Chloe Boyd has joined our 
team in Cornwall for the next 
year while she completes an 
apprenticeship in conjunction 
with Truro and Penwith 
College.
She will study Business 
Administration which will 
include a 30 hour week 
placement at Shared Lives 
South West. 
Chloe will be mentored  by 
Stephanie Thomas in our 
admin department.

Chloe, who hails from 
Camborne, is looking forward 
to the challenge.
“I looked into Shared Lives 
and did lots of research and 
can see SLSW is a good 
organisation to work with,” she 
said.
Out of work she enjoys 
photography, particularly taking 
photos of cars at car shows.

Welcome to the team Chloe!

opportunities in the health and 
social care sector.



The deadline for the June newsletter is May 20 
If you have any questions or comments about this newsletter or any stories you’d like to 

share with us, please do get in touch - we would love to hear from you! 
Telephone: 01626 360170 / 01209 891888/ 01460 477980

Email: dgillingwater@sharedlivessw.org.uk

CORNWALL

Event: Lunch Club or Art Class

Where: Falmouth Age Concern

Contact: 01326 313620 or email: 

falmouthbefriending@btinternet.

com

CORNWALLHelping people find friendship, companionship and love.Contact: Help in  HandWebsite: https://
handinhandcornwall.org/

PLYMOUTH
Event: Adult Ability Counts 

Argyle Community Trust offer 

disability football coaching 

sessions for adults aged 16+ 

who have a disability whether 

physical or mental:

When: Wednesday’s, 7.30pm.

Where:  Manadon Sports and 

Community Hub, Plymouth, 

Contact: 01752 562561 ext 4

DEVON

Event: Taking tea with the 

Victorians: a dementia-frie
ndly 

event

Where:  Ramm Museum, Exeter

When:  M
arch 19 , 10.30am 

-12.30pm

Contact: https://

exeterramm.admit-o
ne.

SOMERSETEvent: Health walksWhere:  Throughout the county
When:  Various datesContact:  www.sasp.co.uk

SOMERSET

Event: Pop up digital hub

When: March 5

Where: St Mary Church, 

Bridgewater

When: 12-2pm

The Devon CCG met in 
January and discussed various 
topics...
• Feedback on ‘Contact 
Agreement’ with SLC’s
• How do we continue to make 
more people feel ok to talk 
about their own mental health 
and feel ok to say ‘I’m not ok, 
I could do with some more 
support’?
• How do we all better support 
Carers when the person being 
supported goes to hospital?
• Support that Carers can give  
each other is so valuable.
• Future training offered to 
SLSW Carers such as Mental 
Health 

The next Devon CCG meeting 
takes place at The Kenn 
Centre from 10am until 1pm on 
May 28.
If Carer’s want to get involved 
please contact Team Leader 
Laura Maker via email: 
lmaker@sharedlivessw.org.uk
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Devon CCG


