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Adult social care changes to 

the charging policy and 

consultation 
 

 

                 This means tell us what you          

                 think about changes to adult   

                 social care charging policy  
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Why do we have a charging policy ? 
 

  

Adult Social Care is not free.  You will be 

charged the full cost of the care you 

receive. 

 

You can apply to Cornwall Council for 

help with the costs of your care.  This is 

called an application for financial 

assistance. 

 

The policy tells you how the Council 

works out what you will need to pay. 

 

 

  

 

The Care Act 2014  and other guidance 

says how councils should charge for 

care.    

 

 

 

 

 

 

 

The Council have written a new policy 

and want to hear what you think about 

it. 
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What might change? 

 When you start to pay for care in your 

home 

 

What happens now? 

You start to pay for care in your home 

from the date the Council tells you how 

much you need to pay. 

 

 
How we work out what you pay for 

respite care 

 

What happens now? 

The Council looks at the money you 

spend living at home when working out 

how much you need to pay. 

 

 

 

 

 

What would happen? 

You will pay for the care in your home 

from the date the care begins. 
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 How much you pay for meals 

 

 

What happens now? 

If you have a meal at home or in a day 

centre arranged for by the Council, the 

cost is £2.50. This is not the full cost of the 

meal.  

 

What would happen? 

If you have a meal at home or in a day 

centre arranged for by the Council, 

you will be charged the full cost of that 

meal. 

 

What would happen? 

The Council will not look at all money 

you spend living at home.  This is 

because you will not need to spend as 

much when away from home for your 

respite care. 

 

x 
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Cost of arranging your care if you pay all 

your care costs  

 

What happens now? 

If you pay all of your care costs, the 

Council does not charge you to arrange 

your care. 

 

What would happen? 

If you you pay all your care costs and 

ask the Council to arrange your care, 

you will be charged for this service. 
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Let us know what you think 
 

 You can sign up for an online meeting to 

hear more. You need to have Microsoft 

Teams on your computer. 

 

 

 

We will hold meetings starting at 10am on 

Microsoft Teams on these dates: 

 

 

 

• Tuesday 7 July 2020 

 

 

 

Thursday 9 July 2020 

 

 

 

• Tuesday 14 July 2020 

 

 

 

• Thursday 16 July 2020 
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• Tuesday 21 July 2020  

 

 

 

• Thursday 23 July 2020 

 

 

 

• Tuesday 28 July 2020  

 

 

 

• Thursday 30 July 2020 

 

 

 

• Tuesday 4 August 2020 

 

 

• Thursday 6  August 2020 

 

If you would like to join 1 of these 

meetings please email us. 

 

Email ascconsultations@cornwall.gov.uk 

   

 

 

Telephone 0300 1234 100 

 

 

mailto:ascconsultations@cornwall.gov.uk
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 You can see the full policy on the website 

www.cornwall.gov.uk/chargingpolicy 

and pressing   

 

Draft Charging Policy 

 

  

You can tell us what you think by filling 

out the online survey.  Go to the website 

www.cornwall.gov.uk/chargingpolicy 

and press 
 

Complete the survey  

 

or you can print a paper copy  (Word 

version of the survey) and send that to us: 

 

Adult Social Care Policy Consultation 

Cornwall Council 

Treyew Road  

Truro 

TR1 3AY 

 

 

 

We will send you a paper copy of the 

form if you ask us. 

 

 

 

http://www.cornwall.gov.uk/chargingpolicy
https://www.cornwall.gov.uk/media/43625276/draft-charging-policy-v5-final-version-for-consultation-mc-notes.pdf
http://www.cornwall.gov.uk/chargingpolicy
https://www.netigate.se/ra/s.aspx?s=785203X230773928X72042
https://www.cornwall.gov.uk/media/43625280/charging-policy-survey-v10.docx
https://www.cornwall.gov.uk/media/43625280/charging-policy-survey-v10.docx
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Email ascconsultations@cornwall.gov.uk   

 

 

 

 

 

Telephone 0300 1234 100 

 

 

 

 

 

 

 

If you want to tell us what you think, you 

need to do that by 11 September 2020. 

 

mailto:ascconsultations@cornwall.gov.uk

