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                          CARER TRAINING & DEVELOPMENT

Carer Training using Grey Matter Learning

This is a quick guide on how to use our new, CQC certified online training partner, ‘Grey Matter Learning’. Carer training remains an important and integral part of ensuring Shared Lives South West is a safe service. In these unprecedented times we are committed to providing Carers with a specialised, virtual training opportunity.

With over 45 different courses, written specifically for the health & social care sector, Grey Matter Learning offers a flexible approach to online training. All courses are free and can be undertaken at any time. They can be paused at any point and offer a certificate upon completion of the assessment component of each course. 

Mandatory and Optional Training

Carers will find the three mandatory training courses available on their Grey Matter Learning account when required. Mandatory training courses are Safeguarding Adults, Mental Capacity Act and First Aid Skills. Once completed online, all three mandatory courses will need renewing after one year. This renewal differs to previous face to face training as online training may be less comprehensive. 

Carers are also encouraged to undertake optional courses which may be of interest or enjoyment, all of which will incur no financial costs. A list of available courses is included with this guidance. If a Carer wishes to undertake an optional course then they will need to contact their Admin team who will be happy to grant access. 

After any course has been allocated the Carer will be informed and will have one month to complete it. Carers will be responsible for downloading and sending their certificate to the relevant Admin team. Until a certificate is seen by Admin the course will still be regarded as incomplete.

How to ‘Sign In’ to Grey Matter Learning:   
Please watch the short instruction video: link

· You will receive an email in the next few days asking you to set up a Grey Matter Learning account
· Click on the ‘Sign in’ link, which will take you to the Grey Matter Learning website
· Create a password and then confirm it, click accept – remember your password!
· [bookmark: _GoBack]You will be taken to your ‘Dashboard’ where you can see your courses. We have included two courses to get you started as we feel these would be useful in these unprecedented times. The courses are: Coronavirus Essentials and ‘Stress & Resilience’. These courses are not mandatory and don’t have a completion deadline.
· Most courses have two components: ‘Learning’ and ‘Assessment’
· [image: ]Click ‘learning’ first and 
then ‘enter’ the course 
· Follow the eLearning and
its activities. Treat the eLearning like a book – you can open or close it at any point
· We recommend taking the assessment after reading all of the eLearning. If you need to pause the assessment for any reason, progress will be saved
· You will need to score 100% on the assessment to receive a certificate 
· The assessment can be retaken as many times as needed. You will only need to retake the questions you did not answer correctly on any retake, and each time the questions will be slightly different, to promote active learning, not just ‘clicking until you get it right.’
· You will be able to view and download your certificate upon 100% completion 
· Let your admin team know you have completed the course and send them the certificate
· If you complete a course that has a renewal date, a refresher course will appear on your account. This will have the future completion date (in a years’ time) and will serve as a reminder closer to renewal
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