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JOB DESCRIPTION

SHARED LIVES TEAM LEADER
Reporting to:
Chief Executive

Line management:
Shared Lives Coordinators

Shared Lives Assistants

Administrators 
Working with:
Team Leaders

Leadership Assistant

Communications Officer
Based at:
Zealley House, Kingsteignton 
PURPOSE STATEMENT
Ensure the organisation delivers high quality, person-centred care by delivering social care functions aligned to our vision and values. 

DUTIES INCLUDE:
Leadership

1. To be the social care lead for your team in all areas of practice and service delivery, working with and supported by the other registered managers and the nominated individual.
2. As part of the Leadership Team, be responsible for the strategic direction and development of the organisation, attending and contributing at Leadership Team and  Board of Trustee meetings, and communicating the strategic vision to other staff. 
3. To work closely and cooperatively with the other Team Leaders to ensure consistent practice, clear communication and consensus on all issues.
4. Line manage staff in support of the People and Culture strategy to safeguard the organisational culture, align key people processes to the organisations’ vision and values, and to inform strategic planning and decision making.
5. To support the effective management of the organisation’s resources by ensuring that relevant projects and initiatives remain within agreed budgets, and by developing and promoting efficient and cost- effective solutions.

Registered Manager
6. To be a CQC registered manager for the organisation, undertaking any training and development needed to meet CQC’s requirements of the role.
7. To work with other registered managers in ensuring that our services are compliant with the requirements of CQC and all other relevant legislation.
8. To ensure the effective management and reporting of complex cases, serious incidents, safeguarding, complaints and service breakdowns.
9. Co-ordinate the response to any notice of inspection from including preparing the PIR and other evidence.
Operation of Shared Lives services
10. To oversee the safe and effective recruitment of new Shared Lives Carers into the organisation. 

11. To oversee the matching of people with support needs into Shared Lives services, working closely with family members and other relevant care professionals. 

12. To ensure that all Shared Lives Carers receive regular professional support, annual appraisals, access to ongoing training and development, and that suitable engagement and consultation programmes are in place. 

13. To ensure that the people supported in our services receive regular monitoring and support, that appropriate service plans are in place with clear outcomes defined, and that suitable engagement and involvement programmes are in place.

14. To keep up-to-date with developments in local policy and national legislation related to the delivery of Shared Lives services.

Working with other care professionals and agencies
15. To liaise with relevant care professionals or agencies on matters relating to the safety and wellbeing of the people we support. 
16. To maintain effective relationships with local authority commissioners, ensuring that contract requirements at met, and all reporting and engagements needs are fulfilled. 
17. Develop and maintain strong working relationships with community teams, key professionals and other agencies in your locality in order to raise awareness of the organisation and its services.
Other duties
18. To keep up to date with relevant policy relevant to Shared Lives and your role. 

19. To maintain confidentiality at all times, in line with the confidentiality policy.  

20. Any other duties as directed by the line manager that may be appropriate to the post.
