
Newsletter MAY 2021
COVER STORY:  PAM COOKS A VERY 
SPECIAL BIRTHDAY CAKE

STAFF NEWS: CHANGES AND UPDATES 
TO THE STAFF TEAM

PHOTOS: SLSW FAMILIES GET OUT AND 
ENJOY THE SUNSHINE



Team Leader Zoom
The latest news from our Shared 

Lives South West families 

Amanda Maggs started her 
role as the Team Leader for 
Somerset recently.
She has now taken over from 
Anne Bilham, who has left for 
pastures new.
Amanda joined Shared Lives 
as a Shared Lives Coordinator 
for Somerset Council in 2007.
Around 18 months ago SLSW 
took on the Somerset Shared 
Lives contract and Amanda 
and the rest of the team in the 
county transitioned over.
The Somerset team, as well as 
SLSW CEO Dominic Spayne 
and board member Francis 
Bourke joined Amanda on 
Zoom to congratulate her.
The team made a special 

Zoom background and gave 
her a box of goodies including 
stationary, business cards and 
fun trinkets to help her in her 
new role.
“It’s really positive for the team 
and shows how well they have 
integrated into SLSW,” said 
Dominic.
“It’s great there will be a 
familiar face leading the 
team. You are following in the 
footsteps of many SLC’s who 
have stepped up. It’s a brave 
and ambitious step. You are 
valued and your behaviours 
really align with Shared Lives.”
Anne added: “You are 
cherished and valued. It’s a 
shame we can’t be together in 

person, but we wish you all the 
very best of luck in your new 
job.”
Francis also added his 
congratulations.
“The role is in safe hands,” he 
said. “Well done from myself 
and the board.”
Amanda was shocked by 
the surprise Zoom meeting, 
but was thrilled to see all her 
colleagues.
“It’s the first time I’ve felt really 
valued by an organisation 
and so glad I joined as part of 
SLSW and the opportunities 
that have already come my 
way,” she said.
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We have welcomed our 
new Business and Finance 
Leader Tim Wickson.
We caught up with him to 
find out a little bit about 
what makes Tim tick...

Please could you tell us a little 
bit about your working/career 
background? 
Industry-wise I’ve spent just 
over half my career in tourism 
and hospitality and the other 
half in local government, 
manufacturing and helping 
start-ups, so fairly varied. I 
spent the last six years with 
the Japanese toy manufacturer 
TOMY.
In terms of roles, I’ve spent 
two-thirds of my career in 
finance and accounting and a 
third in operational/customer 
services, dealing with the 
public. My wife says I’ve got 
soft hands because I don’t 
work hard, but my grey hair 
and wrinkles say otherwise! 

What made you decide to 
apply to work at SLSW?
It was good timing. I was 
leaving my old position, I saw 
the advert, did the research 
and applied. Clearly SLSW has 
a lot to shout about and thanks 
to the decent online presence, 
it was easy to quickly grasp 
what SLSW is all about. The 
interview process helped, in 
that it was relaxed and spread 
out over a few meetings before 
the big formal interview. It was 
all through Zoom, but even 
through the screen, the team’s 
positivity was almost palpable. 

Had you heard of Shared Lives 
before applying for the role?
To be honest I’ll have to say 
no. I was aware of the concept 
of “homeshare”, yes I know 
that’s different, but I wasn’t 
aware of SLSW as a provider.  

What makes a good leader?
Integrity, transparency and 
empathy. So all the “ys”. 

How did you find your first 
week?
Confusing and enlightening in 
equal amounts. It feels good to 
be part of something that feels 
like it’s doing ground-breaking 
work.  

What are you looking forward 
to most about role and being at 
SLSW?
I enjoy collaborative projects, 
so I’d say working with my 
immediate team and peers to 
consolidate our position as the 
lead provider in our field and 
to provide a safe position to 
move forward. That sounds 
aspirational, so to put some 
flesh on that in the short term 
I mean working with Mariana 
Wilson to provide robust IT 
systems and with Ali Kingdon 
to provide reliable timely 
financial information to those 
that need it. 
To use a football analogy, in 
my youth I’d have played right 
wing and crossed the ball a 
lot, nowadays I see myself 
as an attacking full-back, 
where I mostly defend but can 
penetrate forwards if required. 

Outside of SLSW what do you 
enjoy doing?
Spending time with my family 
and finding new places 
to take our daughter on 
mini-adventures, weather 
permitting.

If you could take three things 
to a desert island, what would 
they be and why?
My wife, my daughter and a 
lifetime’s supply of KFC. 

Anything you’d like us to 
mention?
I lived in Germany for five 
years and once ran naked 
through a forest in Poland. 
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Bruce, who is supported by 
SLSW Carer Glynis Meloy in 
Cornwall, played Prince 
Truelove in his drama group 
panto recently. They rehearsed 
for weeks and performed the 
pantomime on Zoom. 
Glynis was also roped in and 
played Mumsie Wumsie.

It’s panto time!

A person with a learning 
disability has a right to an 
annual health check under the 
Equality Act. 
It’s important to ensure the 
GP knows the person has a 
learning disability, as if they 
aren’t aware they will not sent 
a letter out inviting them to the 
annual check.
Due to Covid-19 some of these 
checks take place via Zoom/
over the phone.

The check can take place with 
a GP or nurse.
Carers need to prepare the 
person with conversation, 
desensitization (consider 
buying a home blood pressure 
monitor) watch videos, use 
easy read documents.
Consider MCA – a person has 
a right to refuse the check, 
but also consider Best Interest 
decision making.

Resources include:

*  https://www.getcheckedoutleeds.nhs.uk/

get-checked-out-gp-practice/ 

* https://www.inclusiongloucestershire.co.uk/

health-films/ 
The videos features Get 
Checked, Stay Well- a film 
about annual health checks.  
There are also films on 
epilepsy, opticians, audiology 
and the dentist.

Annual Health Check
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Puzzles have been a go-to activity during the lockdown months.
Ann-Mari, who uses our services finished this fabulous mythical 
unicorn puzzle.
Ann-Mari, Sam and Tracey also recently enjoyed a walk a long 
a local beach and stopped for a drink and to enjoy the sun.
They all live with SLSW Carer Eileen McLoughlin in Cornwall. 
It looks like you enjoyed yourselves.

Connor, who is supported by SLSW Carer 
Lesley Redfern-Phillips in Cornwall,  is seen 
here proudly showing off a quiche he made.
It’s the first time he has ever made one. Well 
done Connor, it looks delicious.
We also love this photo of Connor and his dog 
Billy at Seaton beach.
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Look at these incredible 
creations!
SLSW Carer Debbie Rowsell 
and Colin, who she supports, 
have been hard at work 
paper mache modelling these 
wonderful animals for their 
garden.
Aren't they brilliant!
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We said a fond farewell to two 
long standing members of the 
staff team recently.
Business Leader Phil Hodgson 
has left for pastures new and 
Short Breaks Funding and 
Benefits Officer Avril Smith 
retired.
Due to the current pandemic, 
we couldn’t give them the 
usual send off, but staff teams 
who have worked in bubbles 
came together to wish them 
well.
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Rose Gapper has joined us 
as a Team Leader.
Let’s find out more about 
her...

What were you doing before 
joining SLSW?
I have worked in the health 
and social care sector for 
nearly 20 years, I have been a 
registered manager for the last 
seven years. My previous role 
was a regional manager for a 
large supported living 
service across Devon, 
supporting vulnerable adults 
to live within their own home. 
I have a real passion for 
enabling people to live as 
independently as possible in 
placements most suited to their 
needs. A person’s development 
has always been the forefront 
of why I work in the health and 
social care sector.

How are you finding working at 
SLSW?
I am really enjoying my first 
week at SLSW, the team have 
been extremely 
welcoming and its really lovely 
to be a part of an organisation 
who really cares about the 
people, carers and staff.  The 
vision is paramount in day to 
day conversations and there is 
an amazing outlook on 
continuously moving 

forward and growing as an 
organisation. 

What made you apply for the 
role?
I have known about Shared 
Lives for a number of years, 
friends of mine have grown 
up in the Shared Lives 
environment. This was the first 
opportunity I had to apply for a 
role at SLSW. 
I felt I shared the same 
values as the organisation. 
After reading the recent 
newsletters and how SLSW 
actively changed its way 
of working throughout the 
pandemic without losing sight 
of their values really reiterated 
why I want to work for this 
organisation. 

What will you bring to the 
team?
I am a very positive and 
motivated individual, with a 
vast experience in the health 
and social care sector. I hope 
to bring my knowledge and 
commitment to the 
organisation. 

Outside of work what do you 
enjoy doing?
During lockdown I have taken 
some time to learn how to 
paint, being creative is very 
important to me. I enjoy being 

by the sea and attempting to 
stand up on my paddle board. 
Spending time with family and 
friends is something I am really 
looking forward to doing. 

Name three things you’d take 
to a desert island and why?
I am a very practical person 
who wouldn’t last well on a 
desert island as I love to spend 
time with others. 
I would take lots of reading 
material so my mind was kept 
busy. A sleeping bag as I hate 
being cold.
And finally a boat to leave 
once I felt well rested and 
ready to return to civilisation.

Welcome to Rose
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Team Leader Anne Bilham has 
left Shared Lives South West 
after five years.
She was a Team Leader in 
Devon before taking on the 
lead for the Somerset team 
when they became part of 
SLSW.
She has left for a new 
challenge working for a 
supported living organisation.
Anne has always been a 
champion for Shared Lives and 
we wish her well for the future.
SLC Amanda Maggs has 
stepped up to take Anne’s role 
as Team Leader.

We said ‘goodbye’ to Team 
Leader Janice Brown after 12 
years at Shared Lives South 
West.
We wish her every success 
going forward.
Janice was a wealth of 
knowledge and led on our 
parent and child placements.
The Cornwall team, where 
Janice was at the helm, 
will now be led by Becki 
Shepstone, who has stepped 
up to the Team Leader role 
after many years as a Shared 
Lives Coordinator and a 
Support Leader.
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A big happy birthday to Anita who is supported 
by Norma Spry.
It looks like Anita had a great birthday with huge 
balloons and a lovely cake.

It looks like Susan had a wonderful 60th 
birthday. Susan, who is supported by SLSW 
Carer Anne Allen in Cornwall,  enjoyed 
afternoon tea and a penguin birthday cake.  
Susan loves penguins and Anne made the 
cake. Anne’s daughter and grandson’s helped 
celebrate Susan’s special birthday.

It's all smiles for SLSW Carer 
Sue Johansson and Briony 
who she supports.
The family are seen here 
enjoying time in their static 
caravan, which they call their 
'happy place'.
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SLSW Carer Sam 
Robertson took this photo 
of her young grandson and 
Wendy, who she supports 
through SLSW.
Isn't it lovely!
They enjoyed a trip to a 
local garden centre now 
lockdown restrictions have 
eased.

Pam looks so happy making 
her boyfriend Tony's birthday 
cake! 
Pam, who lives with SLSW 
Carer Maria Wolstencroft in 
Cornwall, whipped up the 
sweet treat in time for his 76th 
birthday.
We hope he enjoyed the cake 
and he had a great day.
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Cheers! 
Those drinks look amazing. 
Marc and Ben are seen here 
enjoying the good weather.
They are supported by SLSW 
Carer Lorna Wallace in 
Somerset.

SLSW Carer Dawn Jago sent 
in this photo of Helen and 
Sharon sat outside together in 
the sunshine. 
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Wow great crafting Charlene! 
Charlene, who is supported by SLSW Carer 
Lisa Dougal, created these wonderful 
Easter cards for her family.
We think they are fabulous.

Briony made this delightful 
Easter hat decorated with a 
variety of ribbons, stickers and 
much more.
Briony lives with SLSW Carer 
Sue Johansson in Somerset.
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Fantastic baking Chanroth! 
Chanroth, who is supported by 
SLSW Carer Tracey Chase, 
made these scones.
The question is- is it jam or 
cream first to make a cream 
tea?

Gary is seen enjoying some 
vitamin D! 
The sun is out and Gary is 
seen here chilling out.
He is supported by SLSW 
Carer Debbie Smith, who sent 
in this great photo.
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Photos!
We love seeing your photos 
and hearing your news.

Don’t forget to send 
photos to:
dgillingwater@sharedlivessw.org.uk

Jenny has some great news to 
share.
She has started a new 
volunteering role at the RNLI 
Shop in Falmouth.
She is volunteering one 
afternoon a week to help 
further her confidence and 
skills.
She is also seen her going for 
a riding lesson.
SLSW Carer Nicola Drewett, 
who supports Jenny, added: 
“This young lady has grown 
so much in confidence, it’s 
amazing.”

With the hair salons and 
barbershops now allowed to 
open again Robert and Adrian 
wanted to show off their new 
haircuts! They both look great.
Robert and Adrian are 
supported by SLSW Carer 
Pam Bowman in Cornwall. 
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The deadline for the July newsletter is June 16 
If you have any questions or comments about this newsletter or any stories you’d like to 

share with us, please do get in touch - we would love to hear from you! 
Telephone: 01626 360170 / 01209 891888/ 01460 477980

Email: dgillingwater@sharedlivessw.org.uk

Throughout the Covid-19 
crisis we have emailed carers 
weekly with information, 
updates and resources which 
maybe useful and of interest. 
We will continue to do this and 

really hope that you may find 
them informative and helpful.
Please check your inbox on a 
Friday morning if you get the 
chance.

Find us on 
online...

sharedlivessouthwest

@sharedlivesSW

www.sharedlivessw.org.uk

Pictured here is Tim, who is 
supported by SLSW Carers 
Lynn and Mike Fidler.
He is pictured enjoying his 
birthday! 
We hope you had a great day.

Seen here is Cara, who is 
supported by SLSW Carer 
Sylvia Marsh, showing off her 
completed vaccine card.

With many SLSW Carers 
booked to have their first or 
second vaccine, we’d be 
grateful if you could let us 
know when you have had 
each vaccination. 
We are monitoring the 
overall vaccination rate of 
the scheme.
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