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Information for the Initial Visit


Thank you for deciding to become a Shared Lives South West Carer. This is a big undertaking and there will be a lot of information exchanged over the coming weeks, hopefully this document will help to outline some of the basics for you.


Employment status 
SLSW Carers are self-employed so you will need to register as self-employed with HMRC. There are HMRC rules specific to SSW Carers set out on the HMRC website, as well as generous tax breaks which are similar to fostering, so you are often exempt from paying tax. 

If you are in receipt of benefits in your own right please raise this at the start, it doesn’t mean you cannot become a SLSW Carer but may impact on tax, employment or benefit status. Our Funding & Benefits team are on hand to help with this and they will ensure you receive remittance advice and annual statements to help you with your tax returns.

What you will be paid
SLSW Carers are paid a weekly fee to support someone living with them long term, as well as a contribution toward rent and household costs, such as food, electricity and water. The fees we pay depend on what sort of service you offer, how many people you support, what sort of support needs each person has and which local authority is funding the placement. Long Term fees vary from £321.00 to £536.00 per week per person
Short Breaks, where a person stays with you for a few nights at a time, are paid on a daily rate which ranges from £67.00 and £99.00 per 24 hours.
 
Unfortunately Carers cannot claim ‘Carers Allowance’ for an individual while also being paid as their SLSW Carer.

Your Property
You can only be a SLSW Carer in your own home. If you are renting your property or have a mortgage you will need to contact your landlord or mortgage company to ensure that you are able to undertake Shared Lives work in your home and have a person living with you on a Licence Agreement. We will provide a questionnaire for you to complete on the status of your property and can help you if you get additional questions from your landlord or mortgage company. 

We will need to inspect your property, in particular the room(s) you intend to offer to people being supported, to ensure they are suitable for SLSW and meet health and safety requirements. 



Disclosures and Barring Service (DBS) Check
We are required to process an enhanced DBS Check for all SLSW Carers every three years and are a registered body with DBS.
As DBS Checks can take a long time to come back we are accepting recent DBS Checks from other organisations during this interim period. If you have such a certificate, please show this to us at the initial visit, along with a form of ID. This will allow us to progress to panel even if your Shared Lives DBS certificate has not yet arrived.

Our Admin team will begin the process of completing an enhanced DBS Check on behalf of Shared Lives South West, separate guidance on this will be provided. 

If you have any convictions on your DBS please raise this with us immediately; this may not be a barrier to becoming a Shared Lives Carer but is best discussed early.

Assessment 
An assessment process will be undertaken, which will include:
· Discussions about your experience and understanding of supporting adults with various support needs, with finances, with mental capacity and safeguarding and about your ability to keep records
· An inspection of your home including the room(s) you intend to offer and all communal areas
· You completing your written sections of the assessment
· A professional discussion based on your completion of a Carer Workbook
· A Q&A session based on the training materials you have been supplied with and which you will have read
· Discussions with other members of your household
· Taking up references

Due to current restrictions, some of the assessment discussions may take place via video calls (Skype, WhatsApp, Zoom, FaceTime etc). You will also need to have an email account for communication and will need to be able access some documents via the internet. If access and use of such technology presents a problem, please let us know about this as early in the process as possible. 

During the assessment process you will likely speak to a number of different Shared Lives South West staff as part of the assessment discussions and training. It is really important that you have availability to take part in all the meetings, that you have the time to read all of the information provided and you are committed to completing any written work that is requested. 

Once the assessment process is complete we will compile an assessment report, which will be shared with you for input and approval. This will then be provided to our independent Approval Panel so that they can verify our recommendation to approve you as a SLSW Carer. This will be done at a virtual/video panel meeting which you will be able to take part in.

Building relationships with other SLSW Carers early on is really important, so we will identify a ‘carer buddy’ for you. They will be able to answer questions about being a SLSW Carer and offer general support through the assessment process. We also support SLSW Carers to form support groups and meetings, which you will be encouraged to attend once social distancing restrictions are lifted.  

SLSW Carer costs
There are some costs, which as a self-employed SLSW Carer, we expect you to pay. These include:
· Enhanced DBS Check (currently £40), renewed every three years.
· First Aid training (approx. £35-40 depending on provider), renewed every three years.
· Insurance to cover you as a self-employed SLSW Carer working in your own home. We highly recommend becoming a member of Shared Lives Plus, which includes insurance, but we can provide specific details of what is required in your insurance policy if you choose to obtain a policy from another source. Insurance needs to be in place before we can match anyone with you. 

Carer Agreement
Once approved you will be issued with a Carer Agreement to sign, which is the contract between Shared Lives South West and you as a SLSW Carer. 

A copy of the agreement will be provided in advance so that you can read it and ask any questions, but some of the key points are:
· Whilst we expect to be able to offer various opportunities for you to support people in your role, we cannot guarantee it. Likewise, you will always have the opportunity to accept or decline to support a person prior to entering into a placement.  
· You will be expected to work in a professional manner at all times, which will include complying with human rights, respecting the privacy and dignity of the people you support, respecting different cultures and values, treating people with courtesy, being honest, trustworthy, reliable and dependable, and maintaining good communication with Shared Lives South West.  
· You will have an allocated worker and they will visit or contact you regularly and conduct an annual appraisal. This may not be one of the people involved in your assessment.
· We work in partnership with other agencies, which you will be expected to participate with. This could include social care agencies involved with the individual you support, benefit agencies, schools, colleges, day services, NHS services.
· You will be expected to follow a number of written policies and procedures, which will be provided in the SLSW Carer Handbook.

Training 
During the assessment process, all training will be conducted via completion of E-learning followed by professional discussion with a training coordinator. Ongoing training will be held via zoom or face-to-face as required
Training is free (except First Aid), but you are not paid to attend. 
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