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PERSON SPECIFICATION – SHARED LIVES COORDINATOR 

	QUALIFICATIONS
	A relevant qualification in Health or Social Care to NVQ Level 3, or equivalent. 

A good level of general education, including GCSE Grade C or above in Maths and English.

A commitment to professional development and willingness to undertake any training or qualifications that support the role. 



	KNOWLEDGE & EXPERIENCE
	Significant experience of working within a regulated care provider or commissioning authority.
Knowledge of and commitment to person-centred approaches to care and support.

Sound knowledge of legislation, policy and practice relevant to service for adults with care and support needs e.g CQC, SGA and MCA.
An understanding or experience of the Shared Lives model.
Knowledge of local authority social care processes.
Proven track record of developing strong and effective mutually beneficial internal and external relationships.


	SKILLS AND ABILITIES


	Excellent interpersonal skills; can easily build rapport and credibility, influencing and persuading others diplomatically.  
Conflict resolution skills.
Team working skills.
Good written and verbal communication skills; can tailor communication for different audiences and circumstances, contribute effectively in meetings and represent the organisation externally.

A high degree of emotional intelligence, displaying self-awareness, empathy and listening skills. 

Able to work autonomously, multi-task and prioritise workload with regular supervision. 

Confidently use Microsoft Office or similar software.

	PERSONAL ATTRIBUTES

	Cares deeply about people and is passionate about helping others to achieve their potential. 

Displays enthusiasm and vision to develop the role and is committed to improving the organisation. 

Highly motivated; strives for excellence in everything they do. 

Positive, energetic, solution-focused and comfortable challenging the status quo. 

Calm under pressure, flexible, resourceful and resilient.
Confident and assertive; able to advise and coach. 


	OTHER REQUIREMENTS 
	Full driving licence and able to travel according to the needs of the role. 
Commitment to non-judgmental and anti-discriminatory practice.
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