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A warm welcome from SLSW

Hello,

Firstly, thank you for your interest in joining Shared Lives South West as a Shared Lives 
Coordinator.
Our focus is to provide people with high quality, person- centred support and that 
happens each and every day thanks to our incredible SLSW Carers and our committed 
staff team.

Since our humble beginnings in 2004, we have achieved many great things and have 
grown and evolved our services over the years. In 2019 we were rated ‘Outstanding’ by 
the Care Quality Commission and we are passionate about flying the flag for the care 
sector.  Our staff team, SLSW Carers, people who use our services and volunteers all 
play vital roles in making SLSW what it is today. 

We recognise the benefits of a diverse team and welcome people of all age, disability, 
gender identity, marital status, race, faith or belief, sexual orientation and socioeconomic 
background 

So if you are looking to join a team who really put people at the centre of all they do 
please read on or contact us today.

We look forward to hearing from you,
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Laura Maker
People and Culture Leader



About Shared Lives South West

Shared Lives South West recruits, trains and supports individuals and families 
(Shared Lives Carers) who can offer accommodation and care for adults with care 
and support needs in their home,  enabling the person to share in family life and 
maintain their independence. This is known as Shared Lives.

Our service supports adults over 18 years of age and occasionally young people 
in transition into adult services from the age of 16 upwards. We currently support 
around 320 people on a long-term basis in around 290 shared lives homes and have 
up to a further 130 people using our short break services. We provide support to 
people with learning disabilities, people who have a diagnosis of dementia, a 
physical or sensory disability, mental ill health and parents who have a learning 
disability with their child. We currently have five contracts from Local Authorities 
across Cornwall, Devon and Somerset to support our work and a range of project 
funding totalling around £1.8 million per annum.

You can read more about the activities of Shared Lives South West on our website 
www.sharedlivessw.org.uk 

Shared Lives South West is a registered charity and a not-for-profit company limited 
by guarantee. We were established in 2004.
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Our vision, purpose and our values

Our Vision To be the leading Shared Lives provider in the country.

Our Purpose To make a positive impact on the lives of the people we support.

Our Values Putting CARE into everything we do...

Community-Working together with a shared purpose and belonging to 
achieve common goals.

Autonomy- Empowering people to take ownership and accountability for 
decision-making.

Resilience- Building the strength and character to embrace change and 
challenge.

Equity- Giving people what they need to have equal access to 
opportunities in life.
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The SLSW Team

Currently we have a staff team of almost 50 people working across SLSW  led by 
CEO Dominic Spayne. 
SLSW is made up of the Leadership Team, Shared Lives Coordinators, Funding and 
Benefits, People and Culture Team, Finance Team and Admin.

Quotes from staff about why they enjoy their role

	
	 Knowing that I am making a difference.

	 I enjoy putting time into how we support people 
		  to be their best.

	 I love the day to day problem solving and 
		  support skills that I can use in my role.
	

		
	 I help to make our processes as smooth and 
	 successful as possible, and keep people

		  informed and included throughout.



Job description-  Shared Lives Coordinator

Reporting to:			 Shared Lives Team Leader

Remuneration:		

Hours:				

30,088.20 FTE

30 or 37.5 -  We are flexible!

Monday to Friday

Fixed term, 12 months. Start date: As soon as possible.

				



  At our Devon office with regular travel in relation to 
 business.

Purpose Statement

To recruit and assess new Shared Lives Carers, and match them with people who 
want to live or stay in a Shared Lives arrangement. 
To support and monitor Shared Lives arrangements.  
To develop Shared Lives by actively promoting it through publicity and engaging with 
local care teams.  
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Duties include:

Working with Shared Lives Carers

• 	 To support a caseload of Shared Lives Carers through telephone contact and 	
	 home visits, dealing appropriately with any problems that may arise during a 	
	 Shared Lives arrangement.

• 	 Manage complex problems relating to a Shared Lives Carer and the person/	
	 people they support, including issues that would arise under the umbrella of 	
	 Safeguarding Adults.

• 	 Support Shared Lives Carers to meet the requirements of the scheme and the 	
	 relevant CQC regulatory framework.

• 	 Support the organisation in the delivery of training events, local Shared Lives 	
	 meetings and social events for carers and supported individuals and 
	 consultation opportunities with Shared Lives Carers and those who use our 	
	 services.

• 	 Undertake Shared Lives Carer reviews and Shared Lives plans for the
	 individuals who use our services annually, involving all relevant parties.

• 	 Participate fully in the referral and allocation process.

• 	 Liaise with relevant agencies, family members, supported individuals and 
	 potential provider to ensure effective information exchange and 



	 communication.

• 	 Support the introductory process and ensure successful matches.

• 	 Maintain records using Shared Lives South West electronic and paper 
	 systems.

•	 Liaise with the Funding and Benefits team regarding the financial aspects of 	
	 the service including fees and benefit maximisation.

• 	 Undertake full assessments of applicants wishing to become Shared Lives  		
	 Carers.

• 	 Document the assessment process and present this to the approval panel.

Liaison with adult social care and other agencies

• 	 Promote Shared Lives services, values and ethos during all contact with other 	
	 agencies (not least by your professional, efficient and friendly style).

• .	 Maintain good timely communication and relationships with key personnel.

• .	 Respond to external requests to attend meetings.

• 	 Liaise with other professionals and agencies on matters relating to the 
	 wellbeing of those people supported in the Shared Lives setting and the 
	 wellbeing of the care provider.
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• 	 Work with other care professionals and agencies on the matching and
	 introductory processes for a new match with a care provider.

Service Development 

• 	 Promote the services offered by Shared Lives South West through personal 	
	 calls, posters, leaflet drops, presentations and networking.

• 	 Represent Shared Lives South West at appropriate public meetings and 		
	 events.

• 	 Make home visits to people interested in being Shared Lives Carers and those 	
	 interested in using the service.

• 	 Make contact with carers groups and supported individuals to promote the 
	 service.

General Duties

• 	 Maintain accurate, timely and concise records.

• 	 Prioritise team meetings and supervision as required, liaising with other team 	
	 members, in a professional and supportive manner.

• 	 To maintain confidentiality, except where excepted in Safeguarding situations, 	
	 and comply with the confidentiality policy.



• 	 Contribute to the active development of Shared Lives to meet the needs of the
	 organisation.

• 	 Take an active approach to continuous professional development.

•	 Any other duties as directed by the line manager that may be appropriate to
this post.

The above outlines the duties required at this time but is not a comprehensive or 
exclusive list and duties may be varied from time to time which do not change the 
general character of the job or the level of responsibility entailed.

Applicant Information Pack



Applicant Information Pack

Person specification 

Having the right person in the role is really important to us. If you are interested 
in applying, but are not sure whether you have all the criteria listed on the person 
specification, please do get in contact with us.

QUALIFICATIONS A relevant qualification in Health or Social Care to NVQ Level 3, or equiva-
lent. 

A good level of general education, including GCSE Grade C or above in 
Maths and English.

A commitment to professional development and willingness to undertake any 
training or qualifications that support the role. 

KNOWLEDGE &
EXPERIENCE

Significant experience of working within a regulated care provider or commissioning 
authority.

Knowledge of and commitment to person-centred approaches to care and support.

Sound knowledge of legislation, policy and practice relevant to service for adults with 
care and support needs e.g CQC, SGA and MCA.

An understanding or experience of the Shared Lives model.

Knowledge of local authority social care processes.

Proven track record of developing strong and effective mutually beneficial internal and 
external relationships.



SKILLS & 
ABILITIES Excellent interpersonal skills; can easily build rapport and credibility, influenc-

ing and persuading others diplomatically.  

Conflict resolution skills.

Team working skills.

Good written and verbal communication skills; can tailor communication for 
different audiences and circumstances, contribute effectively in meetings and 
represent the organisation externally.

A high degree of emotional intelligence, displaying self-awareness, empathy 
and listening skills. 

Able to work autonomously, multi-task and prioritise workload with regular 
supervision. 

Confidently use Microsoft Office or similar software.

PERSONAL 
ATTRIBUTES Cares deeply about people and is passionate about helping others to 

achieve their potential. 

Displays enthusiasm and vision to develop the role and is committed to im-
proving the organisation. 

Highly motivated; strives for excellence in everything they do. 

Positive, energetic, solution-focused and comfortable challenging the status 
quo. 

Calm under pressure, flexible, resourceful and resilient.

Confident and assertive; able to advise and coach. 

OTHER
REQUIREMENTS

Full driving licence and able to travel according to the needs of the role. 

Commitment to non-judgmental and anti-discriminatory practice.



If I join Shared Lives South West as part of the 
team what can I expect?

You will be joining an enthusiastic and committed team of staff who are passionate 
about Shared Lives as a care model.

Shared Lives South West offers a rewarding role that enriches the lives of the 
people we support, a positive and supportive team environment and clearly defined 
salary progression, 25 days annual leave (plus bank holidays), which increases after 
two years. 

Staff also have training and development opportunities.

We have a transparent pay structure with grades, ranges and progression and are 
committed to listening, engagement and communication. We hold staff 			
events, forums and create surveys to gain valuable feedback from our staff team.

This is a permanent post and would be offered subject to satisfactory references and 
DBS check. 
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	   Employee Benefits
Being a staff member with Shared Lives South West not only has the satisfaction of knowing 
you’re working with an ‘Outstanding’ organisation as rated by CQC,  with competitive rates of pay, 
annual leave entitlement and absence pay but there a numerous smaller benefits for staff that can 
make a difference to you as an employee.

Blue Light Card
SLSW is a social care charity and as such staff are eligible to apply for a Blue Light Card:
“Blue Light are the discount service for the emergency services, NHS, social care sector and 
armed forces, providing members with thousands of amazing discounts online and on the high 
street. 
For just £4.99, members of the Blue Light community can register for two-years access to more 
than 15,000 discounts from large national retailers to local businesses across categories such as 
holidays, cars, days out, fashion, gifts, insurance, phones, and many more.”

Charity Workers Discounts
Staff are also eligible to sign up for discounts available at www.charityworkerdiscounts.com
“Charity Worker Discounts connect you to the best deals and discounts possible. With our deals 
and discounts, you can save money when shopping at the brands you know and love!”

Community days at The Eden Project
“To say thank you for the invaluable support of our local friends and business colleagues in
Cornwall and Devon, we invite a range of groups to come and enjoy the Eden Project for free on 
certain dates.”

Mindful Employer
SLSW has signed the Mindful Employer Charter as a shared commitment to protect, promote and 
enhance the mental wellbeing of staff. The employee adviceline offers you a place to turn for 
support any time of day or night. Support is available for whatever issues you might be facing, 
including work-related stress, depression, marriage and relationship issues, legal concerns, coping 
with change, parenting issues, financial problems and much more.

AIG Bereavement Counselling and probate helpline
Bereavement counselling - 24 hour access to bereavement helplines and access to qualified 
counsellors through a confidential service.
Probate helpline – Mon- Fri 9am-5.30pm helpline for guidance on legal issues surrounding a 
recent bereavement and explaining the process of probate

AIG Smart Health 
24/7 Access to GP treatment for you and your family.
Also available are bespoke health and fitness plans and expert advice on both mental and 
physical health



Bicycle Scheme
Shared Lives South West can support an employee to acquire a new bicycle and related safety 
equipment, under the ‘cycle to work’ scheme, primarily but not exclusively intended for use to 
commute to work or on work related journeys.

Eye Tests, Glasses & Contact Lenses
Shared Lives South West has a duty to provide eye tests for all employees who request one, and 
to provide glasses where an eye test deems they are needed specifically for display screen 
equipment.

Salary Sacrifice Pension Scheme
Shared Lives South West offers employees the option of salary sacrifice as part of the 
organisational pension scheme, where the employee gives up part of their salary which the 
employer then pays into their pension, along with their contribution to the scheme.  

Death in Service Insurance
All employees are covered by a group death in service insurance policy from the commencement 
of their employment, subject to the completion of the necessary forms.
In the event of death while in the service of Shared Lives South West (whether death occurs when 
at work or outside of work) the payout is four times annual salary.

Accident and Injury Insurance
All employees are covered by an accident and injury group insurance policy. This applies whether 
the accident or injury occurs when at work or outside of work, with some exceptions.

It is also worth while familiarising yourself with the non-salary benefits policy that covers more 
information on some of these benefits in more detail.

Well-being
All employees are entitled to take one hour per week to benefit their well-being. 
Shared Lives South West proactively support medical appointments and generous sick leave.

Flu Vaccination
Employees at Shared Lives South West are eligable to book and have an annual flu vaccine for 
free due to working in the health and social care sector.

* Please note that these benefits are subject to change and were correct at the time of printing.



How to apply
If you would like an informal chat about the role please contact Rose Gapper, Team 
Leader, on 01626 360170.
If you have any queries about the recruitment process, please email: 
people@sharedlivessw.org.uk.

We welcome people regardless of age, disability, gender identity, marital status, 
race, faith or belief, sexual orientation and socioeconomic background and welcome 
applications from people who hold these identities.

Please complete the application form (CV’s alone are not accepted) and return it via 
post (details are on application form) or email it to the email address above. 
All candidates will be notified if selected for interview or not. 

Closing Date
Tuesday, 30th July, 2024 at 9am.

Interviews
August 6, 2024
Please note the closing and interview dates are subject to change and could be brought forward. 
We advise to fill in your application form and submit it promptly.

Further information
For further information on SLSW, visit our website.
To read the latest SLSW Annual Report, click here.
For information about how we use and store your data under the General Data 
Protection Regulations (GDPR) 2018, please refer to our privacy policy.
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