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FB09		Finance Guidance to Shared Lives Carers

1. Policy Statement
1.1 Shared Lives South West recognises that dealing with finances and the welfare benefit system can be complex and therefore strives to provide Shared Lives Carers with clear information about finances and other income to support their role.


2. General Guidance
2.1 At the beginning of each financial year, Shared Lives South West will notify Shared Lives Carers of;
· Any changes to the Care and support and/or rent and household contributions included in their Carer payments
· the timetable of dates when Carer payments will be issued for the different local authorities that fund the placements supported
· Respite allowances for the year, and how to make respite bookings

2.2 Shared Lives South West will update Shared Lives Carers of relevant updates, news or guidance around benefits and income through Carer Newsletters and weekly emails.


3. Safeguarding Financial Assistance to People Supported   
3.1 Shared Lives Carers will invariably provide financial assistance to the people they support that, if not managed effectively, could expose them to being accused of financial abuse. 

3.2 All Shared Lives Carers will receive financial training relevant to their role as part of their approval process. This will be delivered by the Funding and Benefits team /SLC on an individual basis.

3.3 Shared Lives South West will ensure that the Carer Handbook is kept up to date with the latest information on policies and procedures relating to financial assistance to the people supported. 

3.4 Where additional household costs have been identified these will be agreed between the Carer, person supported (or their representative), the allocated Shared Lives Coordinator and a Funding and Benefits Officer, and will be documented within the person’s shared lives plan.


4. Income Maximisation and Tax Reporting Requirements
4.1 All Shared Lives Carers are treated as self-employed and therefore responsible for their own tax and national insurance. Guidance is provided within the carer handbook on how to register and complete any self-assessment form.

4.2 Shared lives South West will ensure that the Carer Handbook provides advice on what other financial support maybe available to the carer e.g. water sure and Council tax discounts.

4.3 Shared Lives South West will also provide guidance on the payment of Carer’s allowance, winter fuel payments, cold weather payments and cost of living payments.

4.4 Shared Lives South West are unable to assist Shared Lives Carers with personal benefit or income queries, but will signpost carers to the relevant benefit departments. 

4.5 To support Shared Lives Carers with the ongoing management of their tax requirements, remittance advice will be provided with all payments, and a finance statement showing all payments will be provided at the end of the financial year.

4.6 Where requested, Shared Lives South West can provide a supporting statement to confirm a Shared Lives Carers’ income history, e.g. for a landlord or mortgage provider. 


5. Regulated Financial Activity
5.1 Currently the advice and support provided to Shared Lives Carers and the people they support around benefits and other income is not identified as a financial activity regulated by the Financial Conduct Authority (FCA).

5.2 Shared Lives South West must continue to monitor changes in guidance from the FCA to ensure that any advice or support remains outside of the scope of regulation.

5.3 Where there are any concerns, or where regulation or authorisation may be required, Shared Lives South West will obtain financial and legal advice. 


6. Review
6.1 This policy will be reviewed every two years, or earlier if required.


7. Responsibilities
7.1 The Funding and Benefits Leader has overall responsibility for the implementation of this policy.
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